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well as these pages are designed to help people who are employed, 
or looking for work in many different areas of the hospitality 
industry. 
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INTRODUCTION 

 

If you work (or are looking for work) in a restaurant, cafe, 
bar, etc., and want to learn the common English terms and 
expressions that are used in such places, these exercises are for you! 
They will help you to speak better English, to use proper words, and 
to communicate better with customers.  

Are you a chef, bartender, or waiter/waitress working in a 
tourist spot? Maybe you're a student who wants to work part-time in 
a restaurant while you go to school abroad. Whatever the case may 
be, you will come across many English customers and staff 
members in the food and beverage industry. You will learn helpful 
English vocabulary and expressions that will allow your guests to 
enjoy their dining experience and help you to communicate with 
your fellow staff members. Studying and practicing Food and 
Beverage English and gaining a better understanding of the industry 
may even help you find a job. Do the exercises and take the quizzes 
to test your knowledge and understanding. 
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